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New York State Association of REALTORS®, Inc.

Professional Standards Committee
Meeting Report

Tuesday, February 7, 2022
Fort Orange Ballroom
10:30am-12:00pm

Charlotte VanderWaag Laurel Sweeney
Chair Vice Chair

Call to order, welcome and introductions were made
September 30, 2022 report was approved

Chair, introduced our speaker, Diane Mosley, Director, Training and Policy Resources, NAR.
Diane discussed the changes to the NAR Code of Ethics and Arbitration Manual, for 2023. She
also discussed 10 common code and policy misunderstandings in 2022.

Chair updated the committee on the ethics hearings for 2023

Vice Chair, discussed the upcoming trainings NYSAR is putting together in 2023.
Mediation/Mediator and Ombudsman training will be held in Albany on April 17 and 18.
Professional Standards Training will be held via zoom on the morning of June 7 and June 8.
More information will be provided soon.

Chair, discussed the videos that NYSAR is putting together for Professional Standards and
Code of Ethics, all videos will be released in 2023.

There were no recommendations set forth to the Professional Standards Steering Committee.

There was no new business, and the meeting was adjourned.



